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WELCOME TO SEU AT HIGH PRAISE!

Dear Future Student, a

and vocational journey with us! As the Site Director and H’GHPRA’SE

a proud SEU graduate myself, I can personally attest to

I'm so glad you're considering continuing your spiritual

the transformation this school can have on you and your
future.

My journey through Southeastern shaped not only my academic training but also
forged deep relationships with people of like-mind and heart that I value to this day.
Those connections are truly a gift. Now, I have the wonderful privilege of helping
students like you experience that same growth and gift — right here in our local
community.

At SEU at High Praise, you'll find more than just classes and textbooks. You'll discover
a vibrant, Jesus-centered learning environment where you are known by name,
challenged to grow, and equipped to lead. We offer a unique blend of academic
excellence, hands-on ministry and leadership experience, and spiritual formation in a
close-knit community.

Whether you're feeling called to ministry, business, education, counseling, or the
creative arts, SEU at High Praise offers programs and mentorship that will prepare you
both professionally and spiritually. And because we’re an extension site, you'll also
benefit from a significantly lower tuition rate and personal support every step of the
way.

We’d love to connect with you—whether to answer questions, schedule a visit, or help
you take your next step toward enrollment. You were created with purpose, and we
know that purpose can flourish here.

I look forward to meeting you soon!

Grace + Peace,
Casey Doss
Site Director, SEU at High Praise



HIGHPRAISE

QUICK FACTS ABOUT SEU

Southeastern University has been training servant leaders since its founding in 1935 as
the Alabama Shield of Faith Institute. Through the 20th and into the 21st century, it has
changed locations, expanded programs and buildings, and graduated some of the most
talented, dedicated servant leaders in the world— who have engaged the culture and
made an influence for Jesus Christ.

Quick Facts:

e Top 1% — fastest growing private universities in the US.

e Top Performer in social mobility

e 11,700+ students worldwide

e 2,100+ main campus enrollment

o 99% of students receive financial aid

o 271.6% increase in enrollment 2012-2022

Southeastern University is accredited by the Southern Association of Colleges and
Schools Commission on Colleges (SACSCOC) to award associate, baccalaureate,
master’s, and doctorate degrees.



HIGHPRAISE

PROGRAM OFFERINGS

In partnership with Southeastern University, HPSM offers 18 fully accredited degrees,
ranging from standard to Master’s level, that can be completed in both traditional and
online degree formats.

+ Standard Degrees:

Associate of Arts, General Education
Associate of Arts, Pre-Nursing

Associate of Ministerial Leadership

Associate of Science, Construction Technology
Associate of Science, Project Management

+ Bachelor’s Programs:

Bachelor of Business Administration (BBA)

Bachelor of Science in Communications & Mass Media

Bachelor of Science in Construction Technology

Bachelor of Science in Criminal Justice

Bachelor of Science in Digital Media & Design

Bachelor of Science in Education Studies, K-8

Bachelor of Science in Human Services

Bachelor of Science in Ministerial Leadership (Biblical Studies)
Bachelor of Science in Ministerial Leadership (Christian Ministry)
Bachelor of Science in Ministerial Leadership (Pastoral Care & Counseling)
Bachelor of Science in Ministerial Leadership (Worship Ministries)
Bachelor of Science in Psychology

RN to BSN

+ Master’s Programs:

Master of Science in Pastoral Care & Counseling
Master of Science in Professional Counseling
Master of Arts in Theological Studies

MBA in Healthcare Administration



+ Doctoral Programs:

Doctor of Education (EdD) — Curriculum & Instruction
Doctor of Education (EdD) — Organizational Leadership
PhD in Education — Curriculum & Instruction

PhD in Education — Organizational Leadership



HIGHPRAISE

ADMISSIONS PROCESS

1. Explore Programs
Contact your Site Director about your interest in your church’s program before

applying:

Casey Doss
(205) 495-5530
casey@highpraise.church

2. Complete the Application
Our application is designed to guide you through the admission process
step-by-step. Simply choose your site and the type of program you're interested

in and follow the prompts: https://seu.edu/apply.

You'll be given a personalized application link when you’re done, so be sure to
save it.

*Note for Students with Disabilities: Southeastern University is committed to
ensuring equal access to all programs for people with disabilities. If you would
like to receive accommodations while attending Southeastern University, please
contact the SEU Office of Academic & Auxiliary Services at adaservices@seu.edu
or (863) 667-5283. Visit SEU.edu/ADA for our policies and additional
information.

Transfer students, visit our Transfer to SEU page to find out about transferring your
credits to SEU.

3. Submit Your Required Documents
Review the details below, and use your personalized application link to submit
your documents so we can process your application.

4. Start the Financial Aid Process
While your application is being processed, be sure to begin the steps necessary to
secure financial aid (if you haven’t already). SEU makes a Christian college


https://seu.edu/apply
https://seu.edu/ADA
https://seu.edu/admission/transfer/

education accessible and affordable. Learn more here.

Note: While you may begin applying to SEU during your junior year of high school, you
must wait until October 1 of your senior year to submit your FAFSA. Learn more here.

Save Your Spot/Submit Your Enrollment Confirmation Form

Use the personalized link found in your acceptance email to submit your
Enrollment Confirmation Form. This will secure your spot at SEU. You can then
begin registering for your classes and getting Fire Ready.

Check out the steps below to start preparing for the start of the semester.

Welcome to the Fire Family!


https://seu.edu/admission/financial/partner-sites/
https://seu.edu/admission/financial/fafsa-info/
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TUITION & FINANCIAL AID:
Associate & Bachelors Level:

e Tuition: $8,136.00
Tuition covers the cost of your classes only; books and fees are additional. Tuition is
charged per credit hour. Tuition listed is based on 15 credits per semester (for 2 semesters)
with the practicum scholarship applied.

Summer tuition is charged at the online rate: $399/credit hour + $175 Technology Fee.

e Site Fee: $1,500.00
The site fee covers expenses related to student development and classroom facilities. The
site fee is charged at a flat rate per semester. The annual fee (2 semesters) is listed.

e General Student Fee: $600.00
The general student fee is charged at a rate of $300/semester. This fee covers the cost of
facilitating classes for all students.

Masters Level:

e MA in Theological Studies
Tuition: $545/per credit hour

e MS in Pastoral Care & Counseling
Tuition: $495/per credit hour

e MS in Professional Counseling
Tuition: $585/per credit hour

e Tuition: See above
Tuition covers the cost of your classes only; Tuition is charged per credit hour.



e Technology Fee: $300.00
The Technology Fee is charged at a rate of 150.00. This fee covers the cost of facilitating
classes for all students.

o General Student Fee: $175.00

FINANCIAL AID (DEGREE OPTION ONLY):

1. Apply to SEU @ High Praise & view tuition rates (above):
Applying to SEU @ High Praise is quick and easy! Plus, you can save time and
money by transferring credits from prior schools, or getting college credit for
prior learning experiences and career training. (Ask your site director for details.)

2. Complete the FAFSA.
The only way to see which types of aid you qualify for is to complete your Free
Application for Federal Student Aid (FAFSA). Here’s how:

Visit studentaid.gov to begin your application.

SEU’s FAFSA code is 001521

https:/ /seu.edu/financial/fafsa-info/Remember to submit your FAFSA
annually. Need additional help? Get more FAFSA details here.

Your site director is your best resource for additional information.
WHAT ABOUT SCHOLARSHIPS?

Students enrolled in practicum receive a scholarship that covers the cost of
practicum credits. Tuition listed on this page is based on 15 credits per
semester with the practicum scholarship applied.

o Scholarships from your site may be offered.
Students based at our partner sites still qualify to apply for Federal grants
and loans.
Florida residents may qualify for state grants.

o Third-party scholarships may also be available.


https://seu.edu/apply
https://seu.edu/admission/transfer/
https://studentaid.gov/
https://seu.edu/admission/financial/fafsa-info
https://seu.edu/admission/financial/tuition-fees/#site
https://seu.edu/admission/financial/scholarships/
https://seu.edu/admission/financial/scholarships/
https://seu.edu/admission/financial/scholarships/
https://seu.edu/admission/financial/scholarships/

Note: The tuition at our partner site locations is already discounted, so institutional
scholarships are not available.

. Set up your SEU at High Praise Account Access

Once you've been accepted to SEU at High Praise, we’ll email account setup
instructions and your SEU ID number to the email address you provided when
you filled out your application. Use it to set up access to SEU’s campus systems
and your new SEU at High Praise email account. You'll then be able to review
your financial aid offer, register for classes, and much more.

(Pro tip: Check your SEU at High Praise email often!)

. Review Your Financial Aid Offer

After you're accepted to SEU, you'll receive a personalized financial aid offer
from Student Financial Services. This will arrive via your SEU email, which is
why it’s important to set up your account access as soon as you're accepted. We’ll
base these aid numbers on the information we received when you applied and
when you submitted your FAFSA.

In general, partner site students may qualify for aid such as a Pell grant or loans.
Qualified Florida residents will automatically receive the EASE grant (once you
confirm your residency via the Financial Aid Portal site).

MORE DETAILS

o If you are opting to decline any aid that appears on your financial aid offer
(such as loans), please contact Student Financial Services at sitefa@seu.edu
or (800) 500-8760.

o Some forms of financial aid can be applied to certain approved, indirect
costs of attending college (like transportation, personal expenses, and
books).

o We'll award all funds for which you are eligible, however, you'll have the
option to accept or decline certain aid offers(such as student loans).

o Your financial aid offer is an estimate. The financial aid that appears in
your financial aid offer may not yet include the third party scholarships
for which you have applied.


https://seu.edu/access
https://seu.edu/admission/financial/view-your-financial-aid-offer

o Any scholarships you receive may be applied to your balance, so you may
wish to factor those into your calculations to provide a more complete
picture of your projected finances.

5. Explore Options to Offset Your Costs

o Third-party scholarships: We welcome you to apply any scholarships you
may have earned toward your tuition costs. Our financial aid counselors
will assist you as needed, however, you will need to coordinate your
benefits with the source of the scholarship.

o Employer Benefits: Many employers offer tuition assistance or
reimbursement. We will be glad to provide you with the documentation
you need to take advantage of these benefits.

o No-interest Payment Plans: Regardless of need or financial standing,
Southeastern’s affordable monthly payment plans are available to all
students and families. Determine your monthly payment and enroll online
here. There is no approval process to enroll in a payment plan, and the
only required cost is a nominal, per-semester enrollment fee.

o Programs for Florida Residents: SEU accepts financial aid offered to Florida
residents, such as Florida Bright Futures, the Florida EASE Grant, and the
Florida Prepaid College Program.

o Military and Veterans Benefits: SEU gladly works with students who qualify
for aid from the Department of Veterans Affairs.

o Student Loans: Loans need to be paid back, but are generally taken out at a
low, fixed interest rate. Depending on the type, loans can be secured in the
name of the student or the parents. Here are a few examples.

i.  Federal Direct Subsidized Student Loans: These loans are based on
tinancial need, and you won't be charged interest before you begin
repayment, because the federal government “subsidizes” the
interest during these times.*

ii.  Federal Direct Unsubsidized Student Loans: These loans are not
awarded based on financial need, so any eligible student can take
out unsubsidized direct loans. You will be charged interest from the
time the loan is disbursed to the time the loan is repaid in full.*

iii.  Parent PLUS Loan: Eligibility for this loan is dependent on a modest
credit check and approval by the Department of Education. If your
parent is denied a PLUS loan, you may be eligible for $4,000 in an
additional unsubsidized loan. The Parent PLUS Loan listed is an
estimate and requires credit approval. Visit studentaid.gov to learn


https://seu.edu/admission/financial/payment-plans/
https://www.floridastudentfinancialaidsg.org/SAPHome/SAPHome?url=home
https://www.floridastudentfinancialaidsg.org/SAPHome/SAPHome?url=home
https://studentaid.gov/

more or to apply.

iv.  Private loans: Visit SEU.edu/loans to explore your options,
including the Fast Choice private loan comparison tool.

UNDERSTANDING REPAYMENT & AID OFFER AMOUNTS
Scholarships and grants do not need to be repaid; loans do.
*Subsidized and Unsubsidized Loans require students to complete loan documents, and

will automatically be processed for the entire amount for which a student is eligible
(unless SEU is notified otherwise).

. Submit Your Financial Aid Forms

Once you're accepted to SEU, it’s time to make your plans! Saving your spot as
an online student doesn’t require a deposit, so be sure to take care of these steps
right away so that we know you’ll be logging in when classes start.

i. Register for classes. Once registration has opened for the upcoming
semester, sign up for your classes. Contact your site director with
any questions, and visit this page for additional resources,
including how to connect with your academic advisor.

ii. Complete any additional required financial aid forms. Log in to
Your Aid Offer (Net Partner) — your one stop shop for all things
tinancial aid—to view your aid offer, find and complete all required
forms, and check the status of any missing documents.

iii.  Set up a payment plan and/or pay your bill. Check your SEU email
often; if you have a bill, it will be emailed to you. To enroll in a
payment plan, visit this page. You can also log in to MyPortal (JICS)
to resolve any balance not covered by your financial aid.

FIRE READY & FINANCIAL CLEARANCE

Prior to the first day of class each semester, be sure you have completed
the Fire Ready process. This includes financial clearance, which is
ensuring all of your estimated costs are covered through financial aid, a
payment plan, or direct payment.

Students whose balances are not resolved may incur finance charges and/or a
financial hold, which prevents future course registration.


https://seu.edu/admission/financial/loan-information/
https://seu.edu/academics/center-for-student-success/
https://seu.edu/admission/financial/view-your-award/
https://seu.edu/admission/financial/payment-plans/
https://seu.onelogin.com/
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FREQUENTLY ASKED QUESTIONS

ACCREDITATION

— Is SEU accredited?

Southeastern University is accredited by the Southern Association of Colleges and
Schools Commission on Colleges to award associate, baccalaureate, masters, and
doctorate degrees.

This is the Commission that accredits SEU and authorizes the university to offer degree
programs and financial aid. This is the same Commission that accredits many other
institutions like University of Florida, Auburn University and Georgia Tech. You may
contact the Commission on Colleges at 1866 Southern Lane, Decatur, GA 30033-4097 or
call 404-679-4500 for questions about the accreditation of Southeastern University.

ADMISSIONS

— What application pieces do I need to submit?

All undergraduate students are required to submit the following items, using the
personalized application link that is generated when an application is submitted:

e High school transcript/GED scores (if transferring in less than 60 college credits)
College transcript (if college courses have been taken through dual enrollment or
after graduating high school, even if no credit was earned or grades received)

e Optional: SAT and/or ACT scores ** (see below)



PLEASE NOTE: Additional documents may be requested by admission depending on your
specific situation.

— When is the deadline to apply?

At Southeastern University, students can apply at any time prior to the Fall or Spring
semester for which they are hoping to enroll. We do offer priority deadlines, which
allow for certain benefits, such as earlier acceptance decisions, more opportunities for
financial aid, early registration options, and a higher likelihood to receive preferred
housing and roommate selections.

— Once I've completed my application, how long until I know whether I'm accepted?
We typically will have a decision on your application within two weeks of when all of
your materials have been submitted. During certain seasons, the volume of applications
will mean it could take longer, while other times decisions will happen quickly. If you
have any questions or need updates during the process, feel free to contact your
enrollment counselor. (Find your enrollment counselor here).

— How can I send in my application pieces/paperwork?
We prefer to receive most application materials through your personal application
status link, which will be emailed to you upon completion of your application.

Official transcripts can be sent electronically or mailed to:
Southeastern University

Attn: Office of Admission

1000 Longfellow Blvd

Lakeland, FL 33801

We can also receive an electronic copy as official if it is emailed from the institution
directly to admission@seu.edu.

— What are the steps I need to take to enroll at SEU?

The first step in the admission process is to complete your application using our
convenient online application. Once you have completed the application, you will be
provided with your next steps needed for acceptance. Your enrollment counselor can
answer specific questions regarding your admission status and any incomplete steps.

You can also view a step-by-step guide here.


https://seu.edu/admission/connect/
mailto:admission@seu.edu
https://seu.edu/apply
https://seu.edu/admission/partner-site/

TRANSCRIPTS

— Do my transcripts need to be official?

Yes, transcripts for both college and high school need to be requested from the
institution and sent directly to Southeastern University at 1000 Longfellow Blvd.,
Lakeland, Florida, 33801, Attn: Your Enrollment Counselor. All transcripts must be
sealed.

We can also receive an electronic copy as official if it is emailed from the institution
directly to admssion@seu.edu.

— Do I need to submit a high school transcript if I am a college transfer student?
It depends. If you have acquired less than 60 college credits, you will need to submit a
tinal high school transcript in order to be eligible for federal financial aid.

TRANSFERRING CREDITS

— How do I know which credits will transfer in?

Once you are accepted, the Office of Academic Advising will complete an audit of your
transcripts, and you will be able to view it on the Student Information System
https:/ /jics.seu.edu/ics. You can also request a preliminary degree audit through email.

— My student has already earned college credit elsewhere. Will those credits transfer
in?

Like all higher education institutions, Southeastern University has specific guidelines
on credit acceptance from other colleges. Generally, SEU will accept credits from other


mailto:admssion@seu.edu
https://jics.seu.edu/ics

regionally-accredited colleges; however, the transferability of credits depends on the
student’s academic performance in those prior courses as well as the course equivalency
into the student’s degree program at SEU. Please contact the Office of the Registrar
(registrar@seu.edu) with specific questions pertaining to transfer of credits.

— If my student wants to transfer, will the credits earned transfer to other colleges?
Each higher education institution sets their own transfer policies, so there is no
guarantee that all credits will be accepted everywhere. However, because Southeastern
University is regionally accredited, most if not all credits should transfer to other
universities without issue, provided the student has successfully completed each
course.

— Do I need to submit ACT or SAT scores if I am a college transfer student?

If you have taken college-level English and math classes, then you do not need to
submit scores. If you have not taken (or passed) these classes, you will need to submit
scores to avoid being placed in a developmental math and English course.

GENERAL

— What if I accidentally applied to the main campus?
You should email admission@seu.edu and request to be changed to the extension site or
regional campus of your choice.

— How does this benefit me over going to a community college?

When making comparisons between colleges (community college or otherwise), there
are typically two factors that are key in the decision-making process: cost and
experience. Because SEU strives to make college affordable and accessible, we have
structured tuition and fees to be comparable to many community college rates. So, the
key factor then is the student experience.


mailto:registrar@seu.edu
mailto:admission@seu.edu

The partnership between SEU and the local church is designed to provide students with
both a high-quality learning experience as well as an environment in which they can
tully discover and develop their God-given divine design. It is an environment in which
students are encouraged, strengthened, and challenged academically, personally, and
spiritually... and an experience through which students build their individual
confidence, find their professional purpose, and grow as a spiritual leader. If your desire
for your student is to equip them for life beyond college, then the comparison is really
no comparison at all. To better understand the experience your student will encounter
through the SEU partnership program, please contact your Site Director for more
information.

— Is student housing offered?

SEU does not provide housing for students at partner sites. However, some church
partners offer housing services as an optional benefit for participants in
church-affiliated ministries. Often these options involve host homes with church
families or preferred pricing with local apartment communities. Please contact the Site
Director to inquire about the availability of such options with the local church partner.

ACADEMICS

— What degree programs are available?

The degree programs offered at our site are listed in the “Degree Program” section of
your site’s partner webpage. Click here to select your site. Each SEU partner site offers
ministry-related programs, and many sites supplement these offerings with
non-ministry program options that may include majors like business administration,
leadership, psychology, communications, and human services. If you have questions
about the specific degree programs offered at our partner site, please contact the Site
Director for more information.

— How can I change my major or add a minor?
You can change your major or add a minor by filling out the major/minor declaration
form. You will need to select your major in order for the minor options to display. Please


http://partners.seu.edu/

note: since tuition is charged per credit hour, adding a minor will result in additional
cost and may increase the amount of time it takes you to graduate.

FINANCIAL AID

— How much money will I receive through financial aid?

Before students can receive personalized financial aid award information, they must
complete the SEU admission process and the FAFSA. Once the FAFSA has been
received and you have completed the Admission process, the Student Financial Services
Office will email you your personalized award letter. In order to view personalized
financial aid info, students must log in to the SEU Financial Aid portal to check their
status and complete any additional required documents. If it’s your first time logging
in, you'll need to choose “First Time User,” and then use your student ID to set up your
PIN. Otherwise use your PIN to sign in and explore your financial aid information.
Watch video tutorials here.

— What expenses can my financial aid cover?

Financial aid is provided primarily to cover tuition and fee costs charged by
Southeastern University. However, it may also be used to cover additional program
expenses included in your Cost of Attendance (COA) such as books, supplies,
transportation, and living expenses.

— When will my financial aid be disbursed?
In order for loan funds to disburse, Student Financial Services must first confirm all
documents have been completed and half-time enrollment has been confirmed by


https://www.youtube.com/channel/UChhDsPwL8SfIIXADfkrLZsw/videos?view=0&sort=dd&shelf_id=0

faculty through the Office of the Registrar for each semester. Depending on your
schedule, this may cause disbursement times to vary by student.

As an example, a student who is enrolled in 3 credit hours in Term A and 3 credit hours
in Term B (with half-time enrollment being defined as 6 credit hours) would not have
their loan funds disbursed until after enrollment for the Term B course has been
confirmed. However, a student who is in 6 credits all in Term A would be eligible for
loan funds to disburse after enrollment has been confirmed in Term A.

— Can partner site students receive financial aid?

The SEU partner program does afford students the opportunity to apply for financial
aid. The most common financial aid awards available are the federal Pell grant,
subsidized and unsubsidized student loans, the parent PLUS loan and, for Florida
residents, the Effective Access to Student Education (EASE) grant. STudents will receive
a tentative award letter from SEU’s Office of Student Financial SErvices that outlines
their expected financial aid for the year once the FAFSA is processed successfully. For
more information about financial aid, please contact your Site Director or visit the
Financial Aid FAQs page.

— Are partner site students eligible for the academic scholarships listed on the SEU
website?

No, because extension site students receive highly discounted tuition rates, you are not
eligible for institutional scholarships. These scholarships are for main campus students.
Extension site students are eligible for federal aid by submitting the FAFSA.

— How do I complete the FAFSA?

The FAFSA can be completed here. You will first need to ensure you have an FSA ID in
order to complete the FAFSA. You will use that same FSA ID annually when you
complete the application. The FAFSA is available October 1st of each year for the
upcoming award year. You must enter SEU’s FAFSA school code: 001521.

— How many credit hours must I take in order to be eligible for financial aid?


https://seu.edu/admission/financial/partner-sites/
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Students are required to be enrolled at least half time in order to receive Federal
students loans for the 16-week semester. Half-time enrollment is determined by your
degree program. Most undergraduate level programs at SEU require 6 credit hours over
the course of the full semester in order to be considered half time. Federal Pell Grant
funds are prorated based on enrollment and do not require a particular amount of
credits to qualify, but eligibility does depend on your FAFSA application. The Effective
Access to Student Education (EASE) grant does require full time enrollment of at least
12 hours per semester in addition to meeting the residency and academic requirements.

— When are Federal Pell Grants disbursed?

Federal Pell Grant funds are not disbursed until after enrollment in the 2nd term for
each semester has been confirmed and the amount of Federal Pell Grant funds can be
determined for disbursement. All required documents must first be submitted.

— When are Effective Access to Student Education (EASE) grants disbursed?

Effective Access to Student Education (EASE) grant funds are not disbursed until after
full-time enrollment in the 2nd term for each semester has been confirmed and all
required documents have been submitted.

Please Note: Due to the varied disbursement times for various funds, multiple refund
checks may be required to be issued or may not create a credit balance or a refund on
your student account until AFTER enrollment confirmation in the 2nd term each
semester. You may need to plan ahead for expenses such as rent, transportation, and
child care until the financial aid disbursement occurs.

Disbursement Examples: Suppose that Renee is a full-time extension site student enrolled
in 12 credit hours for the fall semester: 6 hours in Term A and 6 hours in Term B. She has
been awarded a Federal Unsubsidized loan, the FRAG, and Federal Pell Grant funds.
The Federal Unsubsidized loan would disburse AFTER enrollment has been confirmed
for Term A because she will receive half-time enrollment at that point in the semester.
The Federal Pell Grant funds and FRAG funds would then both be disbursed AFTER
enrollment is confirmed for Term B and thus may not end up creating a credit balance
until that time.



Victor is a part-time extension site student enrolled in 6 credit hours for the fall
semester: 3 hours in Term A and 3 hours in Term B. He has been awarded a Federal
Unsubsidized loan and Federal Pell Grant funds. The loan will disburse AFTER
enrollment has been confirmed for Term B because he will reach half-time enrollment at
that point in the semester. The Federal Pell Grant funds would then be disbursed
AFTER enrollment is confirmed for Term B and thus may not end up creating a credit
balance until that time.

Note: The typical disbursement timeframe is 1-2 weeks after the end of the add/drop period or
start of each term to allow for enrollment confirmation from faculty and the Office of the
Registrar.

TECHNOLOGY

— To get help with a technical issue:
e Submit a ticket via the SEU Help Desk Portal
e Email: helpdesk@seu.edu
e (Call (863) 667-5028

— How do I activate my account and set my password?
Please visit this page for full instructions.

— How do I log in to the internet?
You will be able to log in to the Internet once you have activated your account (see
above).

— How do I access my SEU applications?
Your SEU apps include JICS (MyPortal), MyFire, SEU Email, Library, and MySEU.
e Visit seu.onelogin.com to access a dashboard for all of your SEU applications.
Please visit this page for full instructions on setting up your account.
e Your credentials are your SEU email address and your SEU password.


https://helpdesk.seu.edu/
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e If you have specific issues, contact the IT Help Desk at 863.667.5028.
e The NetPartner system (for financial aid management) requires a separate login.
Visit this page for details.

ACADEMIC ADVISING

Your academic advisor is assigned to you based upon your partner site of enrollment.
Contact your site or advising@seu.edu to find out who your site’s advisor is (or watch

this step-by-step video).

— How does advising help me?

Academic advising is a partnership between the site director, academic advisor, and
student. Your advisor supports you along your academic journey by assisting you with
course selection, helping you set academic goals, and guiding you to make responsible
decisions consistent with the requirements of your degree.

— Why should I meet with my site director and academic advisors?

Meeting with your site director and academic advisors will help prepare you for course
selection and registration consistent with your major, and support you with graduation
planning, so it’s highly recommended to contact your advisor as you begin to choose
your classes.

—How do I prepare for my advising meeting?
Before your meeting, be sure to take these important steps:

e Review your degree audit in MyPortal (JICS). Your degree audit shows the
classes you have left to complete and helps you monitor progress toward degree
completion.

e Review your two or four year plan in the catalog. It provides you a list of courses
you should take each semester, and in which order.

e Make a list of the courses your planning to take.


https://seu.edu/admission/financial/view-your-award/
mailto:advising@seu.edu

e Make a list of any questions you have.

—How do I register for online classes?
You can register for classes in MyPortal (JICS). Watch this video for step-by-step
instructions to register for extension site classes.

Masters and Doctoral students: Your program chair is your best resource for course
questions and planning. Watch this video for step-by-step instructions on how to find
the name and email of your program chair, or contact advising@seu.edu.

Watch this video for additional help with the process. You can also connect with the
Office of the Registrar at registrar@seu.edu.
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